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What is DocuPet?
DocuPet is North America’s only complete licensing 
solution. We have reinvented pet licensing in order to…

• Get more pets home safely with better tags and 
services

• Increase revenue for animal care and protection

• Make licensing program administration easier and 
less costly

• Provide new management tools and offerings for 
program administrators



Now Serving 260+ Jurisdictions
40+ Partners Already in Queue for 2025

New States:
MO, VA, TN, 

AL, IA, WA, OR, 
UT & DE

Noteable:
Delaware

Maricopa, AZ
Toronto, ON



DocuPet…The National 
Pet Registry Platform

With support from national, regional, and local animal 
welfare organizations, together we can… 

● Normalize Registration across North America 

● Increase pet reunification and decrease the 
number of animals entering and/or staying in 
shelters

● Increase revenue for our animal welfare 
providers and our government partners

National Partners

Regional Partners

Select Local Partners



A New Standard
For Pet Owners…

• Online Payment and Document Management for New and 
Renewal Licenses

• Secure Online Profile

• Fun and Personalizable Tags

• Free 24/7 HomeSafe Lost Pet Service

• Bilingual Customer Support via Phone, Email and Chat

• More frequent, multi-channel reminders

• Communication throughout the year



A New Standard
For Our Partners…

• Customized Branded Websites

• Modern Online Licensing Platform

• 360 Pet Licensing Program Management

• Increased Data Points with Full Data Access

• Financial and Performance Reporting

• Community Canvassing Software and Support

• Reminder Communication Preparation and Delivery

• Pet Tag Provision and Shipping, and Lost Pet Support

• Bilingual Customer Care and Partner Support

• Mailed-In Order Processing

• Veterinarian Rabies Vaccination Record Data Entry and Follow-ups

• Marketing/Awareness Support

• Donation  Collections



A real eye turner         
The license tag is the most tangible component of any licensing program. What if pet owners could 
choose the style and size of their own tag? What if they could personalize their tag with their 
phone number and pet’s name? What if the tag actually helped lost pets get home 24/7?

Our designer tag program brings fresh awareness opportunities to our partners.

Butler County, OH 2024

https://www.journal-news.com/news/butler-county-auditor-presents-donation-to-humane-society-for-animal-shelter/UVBZDPI6S5E5TF7SPUYAJCTQPU/#:~:text=On%20Wednesday%2C%20Auditor%20Nancy%20Nix,online%20experience%20for%20licensing%20dogs.


Never forget
Prior to launching with DocuPet, most communities send a single post card prior to license expiration and 
(maybe) another if a license is expired. Renewal rates are often unknown, but when we examine historical 
records, we can see that, too often, pet owners aren’t renewing their licenses and we know this is often 
because they simply forget.

Our comprehensive reminder communications program ensures that no pet owner can ever “miss the 
message”.



Pre-Expiry Communications
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*Communications cease upon license renewal.
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Campaign-style Reminders



12-01-2024 to 01-31-2025

● Sales per Day: 1,928

● Renewed Pet: 102,952

● New Pet: 14,703

● Existing Owner: 111,705

● New Owner: 5,950

● TOTAL: 117,655

Ohio Licenses      2025 Dog Season



Our upgraded Canvassing Software Module allows 
partners to:

● View License Data in Map Overlays

● Map and Plan Canvassing Zones

● Conduct Canvassing Campaigns

○ Tablet-optimized Data Entry
■ Log visits
■ Sell licenses

○ Print Walking Sheets with Record Details

○ Send Follow-up Letters if pets are 
identified

○ Track progress and earnings

Canvassing Program



Canvassing Results

• 27,068 Canvassing Visits so far in 2023

• Pets identified on 9.7% of Visits

• 60% of Identified Pets have resulted in a License Sale

• You have earned $2.53 in Licensing Revenue on average per Visit

$185-$250+ 
New Licensing 

Revenue per 

Canvassing Run



Promos Galore!

If “compliance” is boring, getting a 
free tag for your pup sure isn’t!

1. Giveaways for…

• Customer Care

• Field Services

• Seasonal Promotions

2. Discounts for…

• Renewal Programs

• Vendors and Partners



Driving Donation Revenue



How it works
● Implementation

○ 8 week process highlighted by:

■ Discovery and Planning

■ Licensing and GIS Data Transfer

■ System Customization

■ Training

● Soft-Launch

○ Systems are Live

○ Marketing Plan is Prepared

● Hard-Launch

○ Full Licensing Communications Roll-out including “License Recovery”

○ Marketing Plan is Deployed

● 3-month Performance Review

○ Where do we stand and what can we do together to drive growth?


