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DocuPet is North America’s only complete licensing
solution. We have reinvented pet licensing in order to...

e Get more pets home safely with better tags and
services
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Bella
HomeSafe™ ID: ABC3CC59K

e Increaserevenue for animal care and protection

e Make licensing program administration easier and
less costly

Date of Birth: Jan 8, 2017
Female Mixed Breed

e Provide new management tools and offerings for
program administrators

Get a Designer Tag for Bella

Report Bella Lost
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Now Serving 260+ Jurisdictions
= 40+ Partners Already in Queue for 2025
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DocuPet...The National
Pet Registry Platform

The Association for
Animal Welfare
Advancement

REUNITING PETS

With support from national, regional, and local animal Regional Partners

welfare organizations, together we can... 4
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e Increase pet reunification and decrease the
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For Pet Owners...

e Online Payment and Document Management for New and
Renewal Licenses

e Secure Online Profile

e Funand Personalizable Tags

e Free 24/7 HomeSafe Lost Pet Service

e Bilingual Customer Support via Phone, Email and Chat
e More frequent, multi-channel reminders

e Communication throughout the year
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Get a Designer Tag for Bella

—

e
»:
(
’1

Report Bella Lost

\

\o
4

&

X



(3]

AN (=Standard

For Our Partners...

e Customized Branded Websites
e Modern Online Licensing Platform

e 360 Pet Licensing Program Management

e Increased Data Points with Full Data Access

e Financial and Performance Reporting

e  Community Canvassing Software and Support
e Reminder Communication Preparation and Delivery
e Pet Tag Provision and Shipping, and Lost Pet Support
e Bilingual Customer Care and Partner Support
e Mailed-In Order Processing
e Veterinarian Rabies Vaccination Record Data Entry and Follow-ups
e Marketing/Awareness Support

e Donation Collections

Key Services

Software Solution

A customized online registration experience for
licensees with a secure backend system designed
to make administration easy. Learn More

Data Tools

Our proprietary data upload tool makes it easy to
keep records up to date and free of duplicates
while retaining the level of access you need to
make informed decisions. Learn More

Pet Owner Facing Website and
Marketing Materials

Optimized messaging and marketing collateral
templates that help you get the word out in the
best way possible. Learn More

Pet Tags and Order Fulfillment

We provide quality tags in every style imaginable
to give pet owners the tags you want their pets
wearing, in the designs they actually want their
pets to wear. Free for you, awesome for them.
Learn More
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Free 24/7 HomeSafe™
lost pet service

(' O Every tag is linked to your pet's
“a(\‘\e profile and is equipped with our
C W \ 24/7 lost pet service.
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The license tag is the most tangible component of any licensing program. What if pet owners could

@ Official license tags

Every DocuPet tag is recognized
as your pet's official license.

Shop all tags
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It's personal(ized)

Include your personal details... ..or include our

HomeSafe™ hotline
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Butler County, OH 2024

choose the style and size of their own tag? What if they could personalize their tag with their
phone number and pet’s name? What if the tag actually helped lost pets get home 24/77?

Our designer tag program brings fresh awareness opportunities to our partners.


https://www.journal-news.com/news/butler-county-auditor-presents-donation-to-humane-society-for-animal-shelter/UVBZDPI6S5E5TF7SPUYAJCTQPU/#:~:text=On%20Wednesday%2C%20Auditor%20Nancy%20Nix,online%20experience%20for%20licensing%20dogs.
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MARY COONS
3556 E Fairmount St
Tucson AZ 85716
us

May 4,2023
Dear Mary Coons,

Your pet license is expiring.

Renew online here:
pimacounty.docupet.com

or scan this QR code with your

smartphone to get started:

WAL ur account.

Thanks for registering your pet with Pima Animal Care Center. Our records show that the pet license for ARCHIE is

expiring soon and

Pet Name License Other Fees License Exp. Rabies Exp.
+ Dog - ARCHIE $15.00 $100 Jun 17,2023 Jun 17,2024
Your order will include a $1.00 processing fee per license.
Licensing Requirements in Tucson

.l P, Bz,

« Each valid ided at the time

pr
o licensing. Licenses expire if a rables vaccination is expired. Licenses can, however, be extended if an updated

o

begin on the date

Through

ith DocuPet, our

this letter your . If
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HOW TO RENEW YOUR PET LICENSE
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HOW TO UPDATE YOUR DOCUPET PROFILE

Nemwed,orlfyounomwhavzyw pet, please follow the steps below to make the necessary changes
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secondary the My Pets section of your
it the Edit button located account, then select More Options
in the My Details section of which will allow the Remove This
Your account. Pet prompt to appear.
© @docupet 0 Docupet

Prior to launching with DocuPet, most communities send a single post card prior to license expiration and
(maybe) another if a license is expired. Renewal rates are often unknown, but when we examine historical
records, we can see that, too often, pet owners aren’t renewing their licenses and we know this is often

because they simply forget.

Our comprehensive reminder communications program ensures that no pet owner can ever “miss the

message”.
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Pre-Expiry Communications

45D 45D 30D 14D 10D 3D 1D oD
Email Letter Email Email Letter Email Call Email

Post-Expiry Communications
5D 15D M o0 W 30D
Email Email Letter Email

*Communications cease upon license renewal.
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All License Sales By Organization In 2025 12-01-2024 to 01-31-2025
@ Butler County @ Carroll County @ Clark County @ Clermont County @ Lake County Sandus@ @m@\ A=
@ Stark County @ Wayne County L] Sales per Day: 1,928
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2000 e New Pet: 14,703
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e  Existing Owner: 111,705
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e TOTAL:117,655
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O  Send Follow-up Letters if pets are
identified

O  Track progress and earnings X : ‘ ’
|
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27,068 Canvassing Visits so far in 2023

New Licensing
Revenue per
Canvassing Run

Pets identified on 9.7% of Visits

60% of Identified Pets have resulted in a License Sale

You have earned $253 in Licensing Revenue on average per Visit
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Meelnile Galore! FREE

If “compliance” is boring, getting a
free tag for your pup sure isn’t! IVHS2023

. Garfield:
1. Giveaways for... Rescued 4/8/173

e Customer Care DOCUPET IS THE OFFICIAL PET LICENSING PARTNER
o Field Services OF INLAND VALLEY HUMANE SOCIETY AND S.P.CA.

Licenses help keep pets safe and fund important animal

® Seasonal Promotions welfare initiatives that support the animals in need in g
’1.:"

our community. Licensing your pet is now easier than
ever with DocuPet's quick and easy online experience.

2- Dlscou nts for--- Scan the QR code or visit ivhsspca.docupet.com to

license your furry friend, and browse hundreds of fun
L] Renewal Progra ms (free) designer tag styles! m
/\ n this ur phone!
e Vendors and Partners ﬁ Q Scan tiswith your pho
Inland Valley

Docu Pet Humane Society
MM“_‘::-:’;C“Q - @ ivhsspca.docupet.com @docupet docupet

Asate and happy home for every pet



Driving Donation R&EELITE

They deserve a license tag that
looks as good as they do.

Scroll to browse hundreds of tag styles, or design your
own to match your pet's 1-in-a-million personality.

®
L

Choose a designer tag and we'll donate 20% of the purchase to San Diego Humane Society.

Cart Total: $43.24

Would you like to make a donation to San
Diego Humane Society?

Your gift will make a lifesaving difference for animals in
need. Together, we can give more than 40,000 animals a
second chance this year by providing the safe shelter,
medical care and love each one needs to thrive. Donations
to San Diego Humane Society are tax-deductible as
permitted by law. A tax receipt will be provided to you by
San Diego Humane Society.

Select your donation amount

$ 10.00 $ 25.00 $ 50.00
$ 10000 $ 25000 $ 50000

$ Custom Amount

No Donation Today, Thanks - Continue
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° Implementation

o 8 week process highlighted by:
[ Discovery and Planning
[ Licensing and GIS Data Transfer
m System Customization
[ Training
° Soft-Launch

o Systems are Live

o Marketing Plan is Prepared
e  Hard-Launch @ Implementatlon
Kickoff

J

o Full Licensing Communications Roll-out including “License Recovery’

DocuPet

o Marketing Plan is Deployed Kinke i s e o ov

° 3-month Performance Review

o Where do we stand and what can we do together to drive growth?



